Part I.  Information Collection 
So Simple Holiday Swaps collects information through our web site at several points.  

We collect information which our users provide about themselves and property they own or are agents for. 

We do not verify the accuracy of this information, but rely on the integrity of the users. 

We collect this information through a member personal registration form and a property listing form. 

Non-members cannot view personal information about any member, and members can only view personal information that the provider chooses to permit to be viewed.

We do NOT employ cookies. A cookie is a small text file that some sites may place on your computer's hard drive to be a unique identifier.

Part II.  Information Usage. 
The information collected by So Simple Holiday Swaps will be used for the benefit of members to view property for holiday swapping, and to contact the owners or agents of that property. 

Registered users will receive announcements from us confirming their registration and renewal, and may receive announcements querying their information provided, or about important changes to our web site or policies. 

The information we collect will not be used to create customer profiles based on browsing.  We will not supplement information collected at our web site with data from other sources [such as credit history]. 

We will not share data with third parties. 

We offer links to other web sites.  Please note: When you click on links to other web sites, we encourage you to read their privacy policies.  Their standards may differ from ours. 

Our web site offers [chats, forums or message boards].  Please be advised that information posted in these venues becomes public knowledge.  

If our policy on information collection or usage changes, we will advise you by email. 

Part III.  Access to Information 
Users may access their own personal information and make changes themselves, or contact us about inaccuracies they may find.  Users may delete their non-mandatory information from our database, or contact us to remove all their information.

Part IV. Problem Resolution 
If problems arise, users may contact So Simple Holiday Swaps by email.

Part V. Data Storage and Security
We realise how important the security of your personal information is, but we have no control over the security of the internet as a whole, other web sites, ISPs, or your system, so it is impossible to give a 100% guarantee. 

Your data is stored on a secure server by a professional web hosting company who comply with Australian industry standards. Their server utilises a modern Linux based operating system that is maintained with the latest security patches and updates. So Simple Holiday Swaps cannot guarantee this security, but we will be monitoring their performance.

